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9m+ 
Employees use 
our employee 

engagement products

Reward Gateway

5,000+ 
Clients trust us with 

their employee 
engagement

6+
Offices in 

4 countries

750+
Reward Gateway 
people globally



Reward Gateway’s
Employee Engagement Platform
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Got a question? 
Please submit via 
GoToWebinar

Have you started planning 
what your end of year reward 
strategy will look like?

Let us know in the chat!



Why start now?



 JAN JUL  DEC

WE ARE HERE



Source: The Workplace Engagement Index 2024, Reward Gateway

Workplace 
productivity

(35%)

Top 3 priorities for HR 
managers

Employee 
retention

(30%)

Increasing employee 
engagement

(45%)



81% of Aussies are 
concerned about 

the COL and 
inflation

Reward Gateway, Workplace Engagement Index, 2024

64% of Aussies 
believe their 

employers should 
do more to offset 
COL and inflation



Growth in Prices vs. Wages

ABS Consumer price index and wage price index



Cost of 
renting to 
climb by

Food 
shopping 
costs to 

increase by

Petrol
cost price 

rise

Energy 
prices to 

increase by

People 
worrying 
weekly 
about 
money

6.8% 26.4% 21.2% 18.3% 38%

Impact of cost of living crisis on employees



Evolving EVP with 
Strategic Benefits

Pet Bereavement Leave

Celebrating Milestones Earlier

Wardrobe Reimbursement Benefit

Employee Discount Platforms



Celebrate & 
connect ALL 
your people



1 in 3 
Australian employees say they feel 

more productive at work when 
receiving recognition and rewards

Reward Gateway, Recognition and Rewards in the Australian Workplace, 2024



Reduce 
manual 

work

Easy to 
implement

Customised 
designs fit 

to your 
brand

Can be 
scheduled 
in advance/
no one gets 

missed 

Flexible 
redemption 

/ choice

Why move to digital rewards/gifting?



Celebrate & connect 
ALL your people

Create inclusive eCards to 
celebrate the causes that matter 

to your people



Embrace formal seasonal recognition



Celebrate & connect 
ALL your people

Recognise your company’s 
culture-strengtheners and 

ambassadors

Create inclusive eCards to 
celebrate the causes that matter 

to your people



Give to the givers 
(prizes for recognition senders)



Show care with relevant and 
personalised rewards 

Celebrate & connect 
ALL your people

Create inclusive eCards to 
celebrate the causes that matter 

to your people

Recognise your company’s 
culture-strengtheners and 

ambassadors



68% 
of employees want to be able to use 

rewards on essentials rather than 
luxury goods

Reward Gateway, AU, Aug 2023



Enabling 
managers to 
motivate 
their teams



Got a question? 
Please submit via 
GoToWebinar

On a scale of 1 to 10, how 
would you rate your managers 
enablement to recognise and 
reward their team?

Let us know in the chat!



People leave 
“bad” Managers 

75%
Of workers who voluntarily left 
their jobs did so because of their 
bosses and not the position itself

“People don’t quit jobs, 
they quit bosses”

WHY PEOPLE CHANGE JOBS

Source: Gallup - Business Journal



Manager 
Led-Instan
t Awards

Sarina Pearson and 34 others reacted

34



How structured 
programs help make 
Managers 
Recognition 
Rockstars ● Gives leaders the tools, education and  

permission to “just get on with it” 
● Helps us to hold Managers accountable via 

program insights 
● Promotes regular communication giving tips, 

tricks and reminders to reinforce importance 
and support habit creation. 

● Highlights Managers who are seeing 
positive results and gives way to mentor 
opportunities for those that aren’t



Financial 
Wellbein
g



Revisit and review 
your Total Rewards 

offering
Are your current benefits 
hitting the mark for your 

people?

 1

Package and 
promote  

Create a culture that 
supports employee 

financial security through 
the year.

Help your people 
stretch their 

salaries
Look into cost-efficient or 
cost-neutral benefits that 
help your people save on 

everyday expenses.

Make financial 
support easy to find

Ensure your offering is 
easily accessible, 
understood and 

encouraged.

 2  3  4

Want to boost employee’s financial 
wellbeing?



70% 
of Australian HR managers find tighter 
HR budgets and being expected to "do 

more with less" challenging
Reward Gateway, Workplace Engagement Index, 2024



Compare the Cost and Impact 
Make it Make Cents

For 500 Employees

3% Salary 
increase

Cost
$1,125,000

net increase 
of $187.50 
per month

for employees

Discounts 
program

Cost
$39,644

average net saving 
of $100 

per month 
for employees



53% active, self-registered users

Employees saved $155.2k 

Top retailers: Woolworth, Coles, JB Hifi

In first 6 months since launch:



Give a gift 
that keeps 
on giving



Give a gift that keeps on 
giving

Create a one-stop-shop for your 
EVP and benefits



Give a gift that keeps on 
giving

Promote your offering 
throughout the year

Create a one-stop-shop for your 
EVP and benefits



Reward Gateway’s Client Success Team

Supports You AND Your 
People 



Give a gift that keeps on 
giving

Demonstrate the impact and ROI 
of your EVP in real-time 

Promote your offering 
throughout the year

Create a one-stop-shop for your 
EVP and benefits



Companies that provide the right 
benefits to engage their employees 
typically see an increase in business 

performance of 

5-7% 
Reward Gateway, Economic Value Study, 2024



Give a gift that keeps on giving



99% active users

After moving to digital recognition:

$4.7K ecards sent

Issued $53K worth of rewards



LIMITED
TIME

OFFERFestive Bundle Offer!

Partner with Reward Gateway by 
implementing a Discounts Platform and 
receive a free tool to send bulk rewards to 
your people, this festive season and beyond.

Valid until the end of August 2024.



The Fullerton Hotel | 15 Aug 2024 | 10am to 6pm 

Exclusive in-person event. Register here: 



Want to learn more? Visit our Resource Library

rg.co/discover



We want to 
hear from you! 
What ideas did you 
like best from 
today’s discussion?




