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Organisations 
under stress





67% 
of HR managers in the 
UK are facing tighter 

budgets and are 
expected to “do more 

with less”.

The HR Priority Report, Reward Gateway, 2024



57%
HR Professionals 
working beyond 

capacity
SHRM, 2024





We can’t afford to waste 
time and effort.



Source: HAAS School of Business
Research, Forbes

People who are 
appreciated 

and valued for 
who they are, 
are 43% more 

effective.



The Power of
Appreciation



?
The Total 
Employee 
Experience



The Total 
Employee 
Experience



Gaining buy-in 
(Ever had to pick your moment?)



Proving value
People Experience ROI isn’t a straight line

Implement 
New initiatives 

People are
Happy

Commercial
Impact



…small changes create ripples

https://docs.google.com/file/d/1devOckI0EqT5emUhLi7eRFUm_oMSFEPG/preview




Study Methodology



Survey demographics
Over 300 businesses around the world, covering more than a million employees



Engagement

Wellbeing

Compensation

In the UK Globally

Top HR priorities

Experience and EVP Skill Building

Retention



Desk-based Frontline
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Employee Engagement

Low Performers
● Low range of 

benefits
● Low engagement
● Low business 

growth

Drivers
● Limited range of 

benefits
● Lower engagement
● Mid-business 

growth 

 Leaders
● Strategic benefits
● Lowest turnover
● High engagement
● Highest business 

growth

Appeasers 
● More benefits - 

testing and learning
● Good engagement
● Lower business 

growth



Leaders 
score higher on 
these top HR 

priorities

Engagement 

Wellbeing 

Retention 



Leaders 
typically see a 5-7% higher 

business performance
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The Power of
Communication



And the evidence 
backs it up.
 
Research by HAAS 
School of Business 
shows that:

Source: HAAS School of Business Research, Forbes





Employee Engagement: 
An Economic Value Study

Download 
the report!



Participate in our study

The Economic Value Report is 
just the start. Join 300+ of the 
world’s leading businesses in 
participating in the study.

Scan the
QR code to 
participate


