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Unveiling the Reward Gateway Edenred Roadmap



Unlocking The
Future Of HR

Innovations In
Software

Revolutionising
The Workplace
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N “HR Tech is going
* —to evolve at a
— faster pace in the
next 12 months
.than it has over
the past decade...”




The way

organisations of HR managers say exploring how
say that adopting Al can benefit HR

manage HR haS new tech has has also increased

tranSfOrmed become a larger in priority

priority




The three largest roadblocks for
HR in the adoption of tech
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Budget Inconsistent Too many

(41%) experience platforms
(25%) (23%)

Source: The HR Priority Report 2024, Reward Gateway






Key Innovations in HR Technology

01 Integrated HR Technology Platforms

02 Native Mobile-First Solutions
03 Personalisation

04 Employee Wellbeing

05 Analytics

06 Al and Machine Learning
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Integrated HR
Technology
Platforms




R tech stack at
evel company is

latforms




Overlap -
unnecessary
platforms

Waste of
time, money
and resource

Too many
platforms to
manage

Proving ROI
Is difficult

Employees are
confused or
overwhelmed
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Breadth of offering

Employee Select Public Social
Engagement Incentives Programmes
e

@ s =

=
9

o

Select Platform

Employ Empl y Employ Empl y Se I t Pu bl S I






Why do we need to be mobile-first?

Increasing Accessibility Connect and
trend of for frontline engage

remote work workers regardless
of location




The average person spends

4 hours 37 minutes

on their phone every day



80%

of the global
workforce is deskless

Skedulo, State of Deskless Work Report, 2022



Single entry point with Connect+

SmartSpending \'/’:’

From anywhere, at any time, on one app, you'll
have access to the discounts you love
provided exclusively by your employer,
including the weekly promotions when your
discounts get even bigger.

500k+ downloads (7 Go to the app

Wellbeing+

MoveSpring is a step and activity challenge
platform for companies and organizations.
Connect a wearable device and compete in
step challenges as a group.

100k+ downloads (7 Go to the app
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Hub Feed Create Rewards More Account

& SmartSpending” Q &

Weekly Offers All Retailers

N Featured Retailers

Earn 2%

L]
U TU' Cashback

Explore all 740 retailers

Save 5% Px¢
Sainsbury’s Instant Reloadable Card

in Groceries & Food

Save 6.5% g
Reloadable Card

in Electronics & Computing

Save 4% w

Instant Reloadable Cards




Connect+







Quick & easy

Digital [+
Food Vouchers

ersonalised

o
Alex Lasek
boom! News Feed * 6 min read
We want the world to be a better place to work.

This is our mission. We know...

Making steps to change the world:
Have you heard about RG
Foundation?
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Tailored
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Supporting
employee
wellbeing
leads to
improved...

Productivity

Employee engagement

Staff retention

Innovation and creativity

Organisational reputation



Our Innovation in Wellbeing

Coming soon

Launch of Global rollout Global
new Wellbeing of Wellbeing+ partnerships
Centre with Nudge

and Unmind



New and improved Wellbeing Centre

Wellbeing Centre
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Featured Workouts Mind Recipes Sleep

| Desserts Sides H Lunch H Dinner \ Vegan H Quick bites Vegetarian || Breakfast H Entrees

| soups Salads || Starters
smin || Audio || Mentalteath || 1omin || Videos || stress&anxiety || meditations ||

20+min || stories || soundscapes || 20min || audio || mental Health
positivity & Gratitude | |

Q Audio

Sweet and salty seaweed

Self enquiry Cinnamon roasted pears Leftover roast chicken salad popcorn Underwater tranquility A flowing stream

What is anxiety? Goat cheese & broccoli Exploring Venice

frittata

‘ Breakfast ‘ Vegetarian

[“smin | [ videos || swess scamat [stores |

Join Jamie Clements for this 24-minute sleep story.
Explore the magical city of Venice as you drift off to
sleep.

In this video, we'll be taking a look at w
and its common signs and symptoms.

An easy omelette style dish ready in no time. Healthy
broccoli, goat cheese and tomatoes add delicious
flavor and texture.

Dr. Ying Wang received her medical de;
University and completed residency trg

Harvard Medical School, where she sef
resident. She is a psychiatrist, psychot
owner of Bucks Psychiatry PLLC.

Q Audio

-
ey
Crackiing fireplace A calming rainy day

Q Audio Q Audio

Quick breathwork for stress Red cabbage and sweet Sausage and mushroom
potato salad pasta Eggplant, harissa & garlic yogurt

Body scan meditation Start the day with focus




Wellbeing+

Logged Activites Announcements  Chat (3 Friends &

Dashboard

Wellbeing+

YOUR ACTIVITY

WEDNESDAY, MAR 4, 2020

L0 5,784 Steps Q 2.7 Miles 0] 43 Minutes

be

.
< Leaderboard Lovers
MONTHLY STEP GOAL ’
CITEED isaderboand
Virtual Race
JULY 2023 JULY 2023 Exploration Qoo
Extravaganza i

Q=QUE 12,090 paricivant

140,385 : :
Challenge activity totz 12,490 participants

out of 300,000 steps
29,723,210 Q9,908

% Total steps

Virtual Race
' N Jom

2 @ rodsweatewy33 500,392

Daily avg: 8,345 Daily goal: 10,000

il 499,985
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With Analytics, we can:

Identify workplace Analyse HR metrics
patterns, trends and performance
and gaps indicators

Make more
informed decisions

Optimise HR
strategies over
time




Analytics with Reward Gateway | Edenred

Commitment
to proving the
ROI of
Appreciation

Two billion New data

data points team and
across RGER data lake
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Querall view

Did you know?

Well done!

Filters

Pageviews

people inyour team Daily logins
34 W1 985




Most Popular Posts

Title

Christina
Kelly

Nick Burns

Lou Kwakye

Nebel
Crowhurst

Nick Burns

Nebel
Crowhurst

Date
published

22 Apr 2024

15 May
2023

17 Apr 2024

21 Jul 2023

18 May
2023

Reactions

Comments




Analytics for Recognition

Recognition moments flow

From Sales

From Client Success

. From Implementation

. From Marketing
Il From Leadership

I From Employee Support
B From Client Relationship
. From Client Support

I From People
. From Finance

To Client Success

To Implementation

To Employee Support D

To Client Support I:I

To Client Relationship [
To People I:l

To Finance I:l






Candidate
sourcing

‘screening

\

\

Scheduhng
interview

Chatbots for
HR support

Insights and
reporting

More...




Al-powered support tools

How we’re
harnessing Al
and Machine
Learning

Persona lisation through Al

Al editing tools

Data Analytics through Al
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Al-supported wellbeing resources

-




@ Prod uct | Data analysis through Al O
Al support tools
d Road ma p ~ o Q Al editing tools

Further consolidation through SmartHub O

Q Personalised feeds
anreased data lake and team
New Select platform Q

Mobile-first advancement o

New Wellbeing Centre 9
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