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Unlocking The 
Future Of HR
Innovations In 
Software 
Revolutionising
The Workplace 





“HR Tech is going 
to evolve at a 
faster pace in the 
next 12 months 
than it has over 
the past decade…”



62% 49%

of HR managers 
say that adopting 

new tech has 
become a larger 

priority 

say exploring how 
AI can benefit HR 
has also increased 

in priority

The way 
organisations 
manage HR has 
transformed

Source: The HR Priority Report 2024, Reward Gateway



Source: The HR Priority Report 2024, Reward Gateway

Inconsistent 
experience 

(25%)

The three largest roadblocks for 
HR in the adoption of tech

Too many 
platforms 

(23%)

Budget
(41%)



The road ahead is changing



Key Innovations in HR Technology

Integrated HR Technology Platforms

Native Mobile-First Solutions

Personalisation

Employee Wellbeing

Analytics

AI and Machine Learning
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01
Integrated HR 
Technology 
Platforms



Source: SHRM

Average HR tech stack at 
enterprise level company is

15-35 platforms



Overlap - 
unnecessary 

platforms

Too many 
platforms to 

manage

Employees are 
confused or 

overwhelmed

Waste of
time, money
and resource

Proving ROI
is difficult

Too many 
passwords to 

remember
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Over 4,000 

integrations



Breadth of offering   
Select

Incentives
Employee

Engagement
Public Social
Programmes 

Select Platform



02
Native 
Mobile-first 
solutions



Why do we need to be mobile-first?

Accessibility 
for frontline 

workers

Increasing 
trend of 

remote work

Connect and 
engage 

regardless
of location

01 02 03



The average person spends

4 hours 37 minutes
on their phone every day



80%
of the global 

workforce is deskless
Skedulo, State of Deskless Work Report, 2022



Single entry point with Connect+

SmartSpending

Wellbeing+



vHere Now



03
Personalisation



Personalised 
Feed in 
Your pocket



Tailored
Communications

Blogs

Emails

Notifications



04
Employee 
wellbeing



Supporting 
employee 
wellbeing 
leads to 
improved… 

Productivity

Employee engagement

Staff retention

Innovation and creativity

Organisational reputation



Launch of 
new Wellbeing 

Centre 

Global 
partnerships
with Nudge
and Unmind

Global rollout 
of Wellbeing+

Our Innovation in Wellbeing
Coming soon



New and improved Wellbeing Centre





05
Analytics



We are surrounded by 
mountains of information



Make more 
informed decisions

Identify workplace 
patterns, trends 

and gaps

Analyse HR metrics 
and performance 

indicators

Identify areas for 
improvement

Optimise HR 
strategies over 

time

With Analytics, we can:



Two billion 
data points 

across RGER

Analytics with Reward Gateway | Edenred

New data 
team and 
data lake

Commitment
to proving the 

ROI of 
Appreciation





Analytics for Communications



Analytics for Recognition



06
AI & Machine 
Learning



HR + AI
Candidate 
sourcing

CV
screening

Scheduling 
interview

Chatbots for 
HR support

Insights and 
reporting More…



How we’re 
harnessing AI
and Machine 
Learning

AI-powered support tools

Personalisation through AI

AI editing tools

Data Analytics through AI

AI-supported wellbeing resources



Product
Roadmap

Connect+

New Wellbeing Centre

Wellbeing+

New Select platform 

Personalised feeds

Further consolidation through SmartHub

Mobile-first advancement

Increased data lake and team

AI support tools
AI editing tools

Data analysis through AI


