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Life is experiences over time
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Lockdown 1

Lockdown 2 Still Lockdown 2
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Normal is the new sexy
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Past Future

New practicesOld practices

RemoteOffice

Personal wellbeingEmployee wellbeing
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Old normalCurrent normalNew hybrid normal
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How many days a week would you like to work 
from home after the pandemic subsides?

7% 
I wouldn’t work 

from home

36% 
1-2 days a 

week

34% 
3-4 days a 

week

24% 
Everyday

| 13,561 votes | 

}
70% 
Hybrid



The role of HR



Life happens  
inside and outside  

of work hours
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What remote-work perks or benefits do you 
think are needed most?

| 3,959 votes | 

Health + Wellness benefits

Home office stipends

Childcare solutions

Other 3%

19%

32%

46%



The new normal for benefits
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Personalised
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Configurable
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Configurable

Automated

Personalised
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Configurable

Automated

Personalised

Simplified
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Shared victories happen 
in many different places



Collaboration is up 50% ▲ 
in the last two decades

– Harvard Business Review study
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83% of employees rely on using 
technology for collaboration

– Alfresco
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The new normal for collaboration
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Bell 
Employee Support Manager 
Reward Gateway
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40th 
Integration
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Great memories come 
in all shapes and sizes



Employees value choice (41%) 
and transparency (33%) the 

most in their redemption 
experience

– Reward Gateway study
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Consumers will continue 
to shop more online

– Google Search Trends | McKinsey | Swiss Re institute
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The new normal for reward 
redemption
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800+ much loved retailers
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800+ much loved retailers

29,000 charitable causes



800+ much loved retailers

29,000 charitable causes

Millions of products
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Change  
lives

Celebrate  
victories

Build lasting 
memories




